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SECTION H SPECIAL CONTRACT REQUIREMENTS 
H.l H-005 



CONTRACTOR COMMITMENTS, WARRANTIES AND 
REPRESENTATIONS 



RELEASED IN FULL 

MAY 1995 



Any written commitment by the Contractor within the scope of this contract shall be binding upon the Contractor Failure of the 
Contractor to fulfill any such commitment shall render the Contractor liable for liquidated or other damages due to the Government 
under the terms of this contract. For the purpose of this clause, a written commitment by the Contractor is limited to the proposal 
submitted by the Contractor, and to specific written modifications to the proposal. Written commitments by the Contractor are further 
defined as including (1) any warranty or representation made by the Contractor in a proposal as to hardware or software performance 
total systems performance; and other physical, design, or functional characteristics of equipment, software package or system or ' 
installation date; (2) any warranty or representation made by the Contractor concerning the characteristics or items described in (1) 
above, made in any publications, drawings, or specifications accompanying or referred to in a proposal; and (3) any modification of or 
affirmation or representation as to the above which is made by the Contractor in or during the course of negotiations, whether or not 
incorporated into a formal amendment to the proposal. 



H.2 H-006 GOVERNMENT-FURNISHED EQUIPMENT AND SPCE (ON-SITE) MAY 1995 

For Contractor personnel performing work on Government premises, the Government shall provide: on-site office space furniture 
telephone service, and any other necessary supplies and equipment. ' ' 



H.3 H-007 INSURANCE REQUIREMENTS MAY 1995 

In accordance with FAR 52.228-5 "INSURANCE— WORK ON A GOVERNMENT INSTALLATION," the Contractor shall at no 
additional expense to this contract, provide and maintain, in addition to any other insurance coverage required elsewhere in this 
contract, the following types of insurance in the amounts specified. Before commencing work under this contract, the Contractor shall 
certify to the Contracting Officer in writing, that at least the kinds and minimum amounts of insurance required below have been 
obtained. On specific task orders higher insurance limits may be required. 

( a ) Workers' Compensation and Employer - ? Liability -The Contractor is required to comply with applicable Federal and State 
workers' compensation and occupational disease statutes. If occupational diseases are not compensable under those statutes they shall 
be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with a 
Co^tor's commercial operations that it would not be practical to require this coverage. Employer's liability coverage of at least 

$ 100,000 .is required, except in States with exclusive or monopolistic funds that do not permit worker's compensation to be written bv 
private carriers. 

(b) General Liability -The Contractor shall provide bodily injury liability insurance coverage written on the comprehensive form 
policy of at least $500,000 per occurrence. F 

W . Autompbile Liability -The Contractor shall provide automobile liability insurance written on the comprehensive form of 
policy. The policy shall provide for bodily injury and property damage liability covering the operation of all automobiles used in 
™ e n«r P erformui g contract Policies covering automobiles operated in the United States shall provide coverage of at least 
$200,000 per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage The 

amount of lawny coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet 
normal and customary claims. 

(d > „ Aircraft Public and Passenger Liability - When aircraft are used in connection with performing the contract, the Contractor 
shall provide aircraft public and passenger liability insurance. Coverage shall be at least $200,000 per occurrence for property 
damage. Coverage of passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers 
whichever is greater. 6 ' 
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(e) Vessel.Liability-Whcn contract performance involves use of vessels, the Contractor shall provide vessel collision 
and protection and indemnity liability insurance. 



H.4 H-014 GOVERNMENT-FURNISHED MATERIAL MAY 1995 

GOVERNMENT-FURNISHED MATERIAL (05/95) 

(a) "Material," as used in this clause, means property that may be incorporated into or attached to a deliverable end item or that 
may be consumed or expended in performing this contract. 

(b) Notwithstanding any term or condition of mis contract to the contrary, the Government will provide only that material set 
forth below: 

Description Quantity Date* 

DETERMINED AT TIME OF TASK ORDER AWARD 

* Or upon written request after this date. 

• ■ 

H.5 H-015 GOVERNMENT-FURNISHED PROPERTY MAY 1995 

GOVERNMENT-FURNISHED PROPERTY (05/95) 

Notwithstanding any term or condition of this contract to the contrary, the Government will provide only that property set forth below 
for use in the performance of this contract. 

Description Quantity Date 

DETERMINED AT TIME OF TASK ORDER AWARD 

H.6 H-016 KEY PERSONNEL . FEBRUAR 

Y 1996 

KEY PERSONNEL (02/96) 

(a) The Contractor shall assign to this contract the following key personnel: 

LABOR CATEGORY NAME 

PROGRAM MANAGER 
DEPUTY PROGRAM MANAGER 
DETAIL LEADERS 
SHIFT LEADERS 

THESE ARE TO BE EVALUATED AT TASK ORDER AWARD 
[Names to be inserted by Offeror at time of task order proposal submission.} 

(b) The Contractor agrees that a partial basis for award of this contract is the list of key personnel proposed Accordingly, the 
Contractor agrees to assign to mis contract those key persons whose resumes were submitted with the proposal necessary to fulfill the 
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requirements of the contract. No substitution shall be made without prior notification to and concurrence of the Contracting Officer 
During the first ninety days of performance, the Contractor shall make no substitutions of key personnel unless the substitS i 
necessitated by illness, death, or termination of employment. suostiruuon is 

»Lk!!a PTOPOS ? 6 Su * Stitutes sha " ' ™« or exceed ^ qualifications of the person to be replaced. The Contracting Officer shall be 
XTn f Z g "7 T Sub f t " t,ona r t leaSt f0rt y- five or ^ *y. if a security clearance is to be oKnTm 
advance of the proposed substitution. Such notification shall include: (I) an explanation of the circumstances necessitating ±e 
substitution; (2) a complete resume of the proposed substitute; and (3) any other information requested by iSSSEoffiS* to 
enabte him to judge whether or not the Contractor is maintaining the same high quality of personnel that provided S^XaTSSr 



H.7 H-020 SAFEGUARDING OF INFORMATION MAY 1995 

TheConlractor and its employees shall exercise the utmost discretion in regard to all matters relating to their duties and functions 
£mJ5 M ™? attaaB r* to y P^ on toformation known to them by reason of their performance of servTceTundS to 
XSS'rSJ" ""IST ^ PUb, ? > CXC 5 rt ? *• neCeMary I**™** oflhtir duties o7 upon written SEESTofSe 
SSSSiSST"^ i° ClMne, f *H reCOrdS ? ndudin8 P^^) *"»d during the performance of woiSder to 
SSL J ^ "? T ? ° mC 0,6 CXClUSiVe P™""* 0f ** U S G»ve.4ent Furthermore, no artSe book 
^^^^^?Ti BU i-' P0 ^ te ' e ! Blon u a PP eara n«. am or photograph concerning any aspect of work performeXider this 
contract shall be published or disseminated through.any media without the prior written authorizationof the ContS^fficer 
These obligations do not cease upon the expiration or termination of this contract. The Contractor shall SSm!SSSSS^^ 
provision in all contracts of employment and in all subcontracts hereunder. substance of this 

H.8 H-024 NONPAYMENT FOR UNAUTHORIZED WORK MAY 1995 

No payments will be made for any unauthorized supplies or services, or for any unauthorized changes to the work specified herein 
Thus includes any services performed by the Contractor of his own volition or at the request of an iSvidual Tther E a dulv 

SEntS 

H.9 H-025 TECHNICAL DIRECTION MAY 1995 

TECHNICAL DIRECTION (05/95) 

r } ^ / e ^™ mce ° fthe work hereunder shall be subject to tectaical instructions, whether oral or written issued bv the 
^S^S^ BfMiW 5PCCified fa SECT,0N ° ° f ^ ^ AS USed he ™> ^SuZ^^fmed to 

a . •, x. • (1) Dir^ions to the Contractor which suggest pursuit of certain lines of inquiry, chance work emohasis fill in 
details or otherwise serve to assist in the Contractor's accomplishment of the Statement of Work. emphasis, fill in 

portions of work description 3 * C<>,ltraCt0r *** * ° fdrawm *- V***** or technical 

tL t„ mw!!! i S? Ct T T ^ Wi ? in * e gCneral of Work *** m to contra «- Technical instructions may not be 
used to. (I) assign additional work under the contract; (2) direct a change as defined in the "Changes" clause of this coSScSfl) 

ZuZ L co„X^° ntraCt PnCC ^ ^ (inCiuding fec) ' 85 W»cable, Ihe level of effort, o ?tae 

required for contract performance; or (4) change any of the terms, conditions or specifications of the contract 
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(c) If, in the opinion of the Contractor, any technical instruction calls for effort outside the scope of the contract or is inconsistent 
with this requirement, the Contractor shall notify the Contracting Officer in writing within five working days after the receipt of any 
such instruction. The Contractor shall not proceed with the work affected by the technical instruction unless and until the Contractor 
is notified by the Contracting Officer that the technical instruction is within the scope of this contract. 

(d) Nothing in the foregoing paragraph shall be construed to excuse (he Contractor from performing that portion of the 
contractual work statement which is not affected by the disputed technical instruction. 



H.10 H-027 WARRANTY MAY 1995 

WARRANTY (05/95) 

At a minimum, the Contractor shall warrant supplies provided under this contract to the extent that the manufacturer's warranty for 
these items. This warranty shall in no way impair or diminish the rights of the Government under any other clause of this contract. 

H.ll H-029 SMOKE-FREE WORKPLACE NOTICE MAY 1995 

(a) The Department of State has been designated a smoke-free workplace. 

(b) Definitions. "Smoking" means a lighted cigar, cigarette, pipe or other tobacco product. "Smoking Areas" means those 
designated exterior spaces where the smoking of tobacco products is permitted. 

(c) Applicability. The Smoke-Free Workplace policy applies to all occupants of the Main State Complex; as well as all 
Department of State occupied space in other domestic buildings, whether owned, rented or leased, and to all Department of State 
owned, rented, or leased vehicles. 

(d) Policy. It is the policy of the Department of State to promote a healthy environment. Accordingly, the Department has 
adopted a policy prohibiting smoking in the interior of all domestic buildings and facilities effective August 1, 1993. 

H.12 H-031 SECURITY REQUIREMENTS SEPTEMBE 

R 1999 

SECURITY REQUIREMENTS (09/99) 

(a) A facility security clearance at the TOP SECRET level is required for contract performance in accordance with the DD Form 254, 
Department of Defense Contract Security Classification Specification, attached to this contract. 

(b) Since it will be necessary for some Contractor personnel to have access to classified material and/or to enter into areas requiring a 
security clearance, each Contractor employee requiring such access must have an individual security clearance commensurate with the 
required level of access prior to contract performance. Individual clearances shall be maintained for the duration of employment 
under this contract, or until access requirements change. 

(c) The Contractor shall obtain a Department of State building pass for all employees performing under this contract who require 
frequent and continuing access to Department of State facilities in accordance with DOS AR 652.237-7 1 
"IDENTIFICATION/BUILDING PASS." 

(d) Performance of this contract shall be in accordance with the attached DD Form 254, Department of Defense Contract Security 
Classification Specification and FAR 52.204-2 "SECURITY REQUIREMENTS. " 
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H.I3 H-032 ORGANIZATIONAL CONFLICT OF INTEREST - GENERAL FEBRUAR 

YI996 



(a) The Contractor warrants that, to the best of its knowledge and belief, there are no relevant facts or circumstances which would 
give rise to an organizational conflict of interest, as defined in FAR Subpart 9.5, or that the Contractor has disclosed all such relevant 
information. 



(b) The Contractor agrees that if an actual or potential organizational conflict of interest is discovered after award the Contractor will 
make a full disclosure in writing to the Contracting Officer. This disclosure shall include a description of actions which the Contractor 
has taken or proposes to take to avoid or mitigate the actual or potential conflict. 

(c) If the Contractor was aware of a potential organizational conflict of interest prior to award or discovered an actual or potential 
conflict after award and did not disclose or misrepresented relevant information to the Contracting Officer, the Government may 
terminate the contract for default. 

(d) The Contractor shall insert the substance of this clause, including this paragraph (d), in all subcontracts. 



H.14 H-033 ORGANIZATIONAL CONFLICT OF INTEREST SPECIAL CLAUSE FEBRUAR 

YI996 

(a) Purpose. The primary purpose of this clause is to aid in ensuring that the Contractor (1) is not biased because of its past, present, 
or currently planned interests (financial, contractual, organizational, or otherwise) which relate to the work under this contract and (2) 
does not obtain any unfair competitive advantage over other parries by virtue of its performance of this contract. 

(b) Scope. The restrictions described herein shall apply to performance or participation by the Contractor and any of its affiliates or 
their successors in interest (hereinafter collectively referred to as "Contractor") in the activities covered by this clause as a prime 
contractor, subcontractor, co-sponsor, joint venturer, consultant, or in any similar capacity. 

(1) Technical consulting and management support services. 

(i) The Contractor shall be ineligible to participate in any capacity in Department contracts, subcontracts 
or proposals therefor (solicited or unsolicited) which stem directly from the Contractor's performance of work under this contract for a 
period of three years after completion of this contract. Furthermore, unless so directed in writing by the Contracting Officer the 
Contractor shall not perform any technical consulting or management support services work under this contract on or relating to any of 
its products or services or the products or services of another firm if the Contractor is or has been substantially involved in their 
development or marketing. 

(ii) If the Contractor under this contract prepares a complete or essentially complete statement of work or 
specifications to be used in a competitive acquisition, the Contractor shall be ineligible to participate in any capacity in any contractual 
effort which is based on such statement of work or specifications for a period of three years after completion of this contract. The 
Contractor shall not incorporate its products or services in such statement of work or specifications unless so directed in writing by the 
Contracting Officer, in which case the restriction in this subparagraph shall not apply. 

(2) Access to and use of information. 

(i) If the Contractor, in the performance of this contract, obtains access to information such as Department 
plans, policies, reports, studies, financial plans, internal data protected by the Privacy Act of 1974 (Pub. L. 93-579) or data which has 
not been released or otherwise made available to the public; the Contractor agrees that without prior written approval from the 
Contracting Officer it shall not: (a) use such information for any private purpose unless the information has been released or 
otherwise made available to the public; (b) compete for work for the Department based on such information for a period of six months 
after either the completion of this contract or until such information is released or otherwise made available to the public whichever 
occurs first; (c) submit an unsolicited proposal to the Government which is based on such information until one year after such 
information is released or otherwise made available to the public; or (d) release such information unless such information has 
previously been released or otherwise made available to the public by the Department. 
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(ii) In addition, the Contractor agrees that to the extent it receives or is given access to Droorietarv data 

1 r: y p :r y r of ™\ or other r fidentiai or privi,eged tec ^ « ^ szksjs, 

contract, .1 shall protect thts information from unauthorized use or disclosure for as long as it remains proprietary and refrain fr ! 
using the information for any purpose other than that for which it was furnished. proprietary ana retrain from 

, .. . The Contractor shall have, subject to patent, data, and security provisions of mis contract- the rieht to 

use technical data it first produces under this contract. ^ me "S 111 £o 

(c) Disclosure after award. (1) The Contractor agrees that if an actual or potential organizational conflict of interest is discovered 

\*^°T t0r WU m diSC, ° SUre in ^ t0 Contractin 8 0fficer - ™ <M«**» shainnc d^Lon 

of actions which the Contractor has taken or proposes to take to avoid or mitigate the actual or potential conflict. a ^r,ption 

. , , (2) L fthe p ontractor was a* 3 ™ of a poiential organizational conflict of interest prior to award or discovered ar 

actual or potential confhct after award and did not disclose or misrepresented relevant information to the CottracSMOffiSTth? 
Government may terminate the contract for default. 8 wrncer » 

(d) Subcontracts^The Contractor shall include the substance of this clause, including this paragraph (d) in all subcontracts of anv t, er 
which , mvolve ^performance or work of the type specified in subparagraph (b)(1) of this ciSSZJmS^S^^ 
covered m subparagraph (b)(2) of mis clause. The Contractor shall obtain for the Department an Organizational Conic of Invest 
D^Iosure Statement or Representation from each intended subcontractor or consultant. The Contractor shall not e "te ito anv 
r^S C l n ° r Cngage *"* C0 T ]Vm l Contractin g Officer shall have first notified the Contractor that there is little or no 

K^KS"" F01 " brea !f ° f ° f *! ^° Ve restric,ions or for nondisclosure or misrepresentation of any relevant facts required to 
be disclosed concerning this contract, the Government may terminate the contract for default, disqualify the Contr»^Sb^ Q uL 
related contractual efforts and pursue such other remedies as may be permitted by law or this contract KAKmaat fOT subsequent 

(f) Waiver. Requests for waiver under this clause shall be directed in writing to the Contracting Officer and shall include a full 

teZZ^^^r™? ^ ^ m ^ ^ lf h is detem,ined ***** -terelSe Gov Lent 
tne Contractmg Officer shall grant such a waiver in writing. ^ 

(g) Modifications. Prior to any contract modification (except for the exercise of options) which fl) modifier the *t»w,™t ™r ^ . 
add new work, (2) significantly increases the period of performance, or (3) change! ^^m^^^SS^rS 1 
submit a current Organizational Conflict of Interest Certification and Disclosure ' Contractor shall 



H.15 FILE 



DEDUCTION CLAUSE.DOC 



PRICE DEDUCTION FOR LESS THAN 100% MANNING 

The full manning of protection details is extremely important to the safety of the orincinal beimr woteetM « „. tk , 

the protection ^Manning shortfalls have been a major problem basTd or! , p^SS^TlKS ^ SSf 

filtCST!!*? mad<! * tiBW Wd rC ? nCd ,00% of * e tkne no deducdons to ^ard price will be made. If manning 
falls below a mintrnum or the correct number of personnel are not deployed on time, a large reduction in the award t^ce willbe made 
m addmon to not being able to invoice the hours/days not worked. The deduct for PRS membe^ is SI m\7Zy Ed me deSucTS 



post by the manning shortages. 
Deployment 



^irSi 0 ^ -f £ r ° VidC , a de P^ yment 1 date J *• contra « or «*» be «P««ed to meet. This date shall be met unless the 
contractor can negouate a different date before task order award. The matrix below applies to any detail members not deployed by the 
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date agreed upon in the task order. A waiver may be granted at the discretion of the government if deployment is delayed at no fault 
of the contractor. 

Rotation 

There are two aspects of retention with respect to the WPPS contract. The first is the situation where contractor employees are beine 
replaced through normal rotation. The second is those situations where the contractor must replace an employee because of 
"emergency" reasons, such as: 
The employee quits 

The employee's performance is unsatisfactory (whether on or off the job) 
The employee is incapacitated (sickness, injury, etc.) 
Each of those two situations requires a slightly different incentive arrangement 

Normal Rotation . 

This situation is one that must be addressed in the contractor's Management Plan for each Task Order. The Goal is that there should 
be no breaks in i service. But, both Government and Industry experience suggests that some level of performance below 100% should 
be used as the dividing line between positive and negative incentives for WPPS. 

After due consideration, it is concluded that the WPPS contract establish a Matrix for the thresholds where negative incentives apply 
below the fill rate. Since rotations are supposed to be planned without a break in service the incentive arrangement would be as 
follows: 

At the end of each six month performance period, the Government will determine the contractor's compliance with the 
MATRIX for each detail completed (completed in that six month period) Task Order. If that number of days exceeds the 
amount allotted for the breaks in service or if the fill level falls below the Minimum Fill rate for that period, contractor's 
award price wUl be adjusted based on the deduct table below. 

Emergency" Replacement 

The same dedwAvon arrangement wmld be applied to emergency replacements except that the clock would not start ticking until after 
eight days (i.e., the time allowed for the contractor to make replacement from their replacement cadre (the personnel pipeline provided 



for in the contract). 



The incentive arrangement in mis contract is focused on motivating the contractor to retain bis employees and therefore not fall below 
the Minimum Fill Rate established for each detail and to expedite the fill rate to be at 100% within the allotted times established for 
each detail. This matrix is reflected below: - 



MATRIX 



NUMBER OF PRS IN 
DETAIL 


MAXIMUM 
VACANCIES 


ALLOWABLE DAYS 
TO BE < 100% ON 
NORMAL 
ROTATIONS 


ALLOWABLE DAYS 
FOR EMERGENCY 
REQUIREMENT TO BE 
LESS THAN 100% 


I TO 15 


1 • 


2 days 


10 days 


16 TO 30 


2 


2 days 


10 days 


31 TO 50 


3 


3 days 


11 days 


51 TO 65 


4 


3 days 


11 days 


66 TOW 


5 


3 days 


11 days 


81+ 


6 + 1 FOR EVERY 
15 ADDITIONAL 


3 days 


11 days 



Deduction examples: 



Example 1 : Detail size 8 -. Contractor may have 1 person missing on a normal rotation for 2 days without penalty. Contractor may 
have one person mtssmg for 10 days without penalty if there is an unplanned emergency vacancy. Penalties will be assessed 
beginning the third day of a normal rotation and the 1 1* day of an emergency vacancy. If two positions become vacant the penalty 
would start immediately upon getting the second vacancy for one position and upon expiration of the grace period on the other 
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position. Penalty for being over the maximum number of vacancies will end as soon as the vacancies are reduced to acceptable level 
Penalty for each position vacant will end upon filling the position. acceptable level. 

Exarnple 2 Detail size 35 - Contractor may have 3 personnel missing on a normal rotation for 3 days without penalty Contractor 
may have 3 personnel missing for 1 1 days without penalty if there is an unplanned emergency vmZ^pSS^ be Ssed 

sSTnf Jm? ? ? f l n0rma ' " d * e 12 day ° fSn — W ^ ^ positions becom vaS *e^a ty will 
start immed.atety for the forth vacancy and upon exp.ration of the grace period on the other positions. Penalty for being ovVtt7 

Z^S^j^^ mU * ^ 38 VaC3nCieS " redUCCd t0 aCCCptabIe l - el " ^ ^ -5|3K I vacant will 

H.16 FILE TASK ORDER AWARD PROCESS.DOC 

TASK ORDER AWARD PROCESS 

^rl^nT*^ 3 °? ntraCt b<! 8iVCn . thC °PP ortunit y to makc a Proposal on each task order request/statement of work The 

• ^ k C ^ 10 ^ VldC 8 Pr ^° Sal UnlCSS a time eXtension 15 to all B^kJjSZSyku 

provide a technical volume for accomplishing the task and a price volume with a fixed price. The fixed pri« must KmLed L the 
sub-CLJNs m section B. Award may be made without discussions so all prices should be cotiside^ «bS »d fir. 

A panel of personnel from DS and AQM will make the task order award selection based on the criteria below A Mmm rMWrt 
document the reasons for the selection and debriefing* provided the non-successful offeror! if re^ue^ 

Evaluation and selection will be made on a best value basis with a tradeoff between technical plan, past performance on orevious 
teskmgs and pnceJJut smce a awardees will have similar technical capability, past r^oJance ZS^Z^Zice 
will be more important in the task order selection than in the contract award. pnce 
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